BBCOM

LNP (Line Number Portability) Informational Sheet


Order Placement:

To place an order for LNP, please complete a BBCOM DID LNP Letter of Authorization and Responsible Organization Change Request Form. This form may be located on the company website (www.bbcominc.com) or a copy may be sent to your attention via email by phoning or emailing your request to the Provisioning Department at provisioning@bbcominc.com

The LNP form must be fully completed. A number may only be ported if all information is provided. 

Time Frame: 

LNP orders may take up to 10-45 business days to complete. BBCOM cannot designate a requested date or time but will work with the current carrier to obtain the best FOC date possible.  Port requests with 50 or more DIDs associated with the same BTN and service address will be treated as a “Porting Project” and are expected to take a minimum of (30) days to complete.   All DIDs will be assigned a FOC date.  Upon receipt, BBCOM will notify the client in advance of the impending FOC date. If this date is not acceptable, please notify BBCOM, and a new date will be requested. This request must be made at least two days prior to the designated FOC date.  Any changes to the FOC date made after this time cannot be guaranteed.  All numbers will port at approximately 09:00 MST for local inbound service and approximately 10:00 MST for enhanced local service on the scheduled date.  Exact times may vary based on the port load for that day.  

During the time period in which the number is being ported, please be aware that 911 can be affected where the Public Safety Answering Point (PSAP) operator may not receive Automatic Number Identification (ANI) or Automatic Location Identification (ALI). 

Required Information for LNP:

Complete and accurate information is essential to a smooth porting process.  The following items are required on the LNP Form:

· BTN (Billing Telephone Number) as seen on current phone bill.  When requesting the port of a number, the associated BTN must be provided.    Please utilize a separate LNP form for each BTN.  Multiple numbers associated with the same BTN may be listed on each form.  This information must be accurate.  In the case of a BTN/Number mismatch, the order will be rejected.

· Each BTN may have several WTNs (Working Telephone Numbers) associated with it.  If the number being ported is the BTN, all WTNs associated with it will be ported.  If you do not wish to port any or all of the associated WTNs, you must first contact your current service provider and establish a new BTN for those numbers you do not wish to port. 

· Exact name and billing address must match the CSR (Customer Service Record). The CSR may not match the current phone bill. Please verify the information with the current LSP before completing a BBCOM LOA. The information must be accurate, in the case of a name or billing address mismatch, the order will be rejected.

· Exact service address (as seen on current phone bill) – this information must be accurate, in the case of a service address mismatch, the order will be rejected.

· Class of service must be designated as business or residential for each number ported.

· Customer Requested Date for porting to occur – this date may be defaulted to the first available date.  BBCOM will use best effort to obtain the requested date but cannot guarantee any specific FOC date or guarantee that a block of numbers all port on the same time and date. 

· For BBCOM to process your port request, a copy of your current phone bill for each relevant number with BTN, number to be ported and service/billing address must be included.  

When an order is rejected for any reason, the porting time frame starts over upon the resubmission of the port request.  

Order Rejection:

Orders may be rejected for several reasons. Please review the items listed below to proactively avoid these delays. If an order is rejected, the time frame for LNP will begin again. 

· BBCOM does not provide ELS (Enhanced Local Service). If a request is made to port a number containing ELS, it will be rejected.  All ELS services must be removed from the number before requesting the port from BBCOM.  Please contact your existing LSP (Local Service Provider) to determine which features they consider ELS and ask that they be removed.   
If an ELS rejection occurs, BBCOM will notify the customer that the DID must have all its enhanced options removed before LNP may take place. BBCOM cannot re-submit an order for LNP until the LEC has completed the option removal. 

· Telephone numbers must have any Distinctive Ring options removed prior to porting the number. 

· A telephone number cannot be ported if a contractual agreement was made to prohibit porting the number. 

· A telephone number cannot be ported if associated with a PIC freeze or carrier change restrictions.  The customer must first remove the freeze and restrictions before BBCOM can proceed with the porting of the number(s). 

· A wireless number cannot be ported.

· Disconnected numbers cannot be ported.

Snapbacks:

Should you wish to “undo” a port, the Customer has 24 hours from the time of the port to notify BBCOMs Provisioning Department.  The closer you get to the end of the 24 hours, the more difficult it is for BBCOM to execute a snapback.  BBCOM cannot guarantee a snapback but will use best effort to do so.  Please refer to your Ancillary Fee Schedule for LNP cancellation and expedited LNP cancellation fees.
In the event the 24 hour period has passed or the snapback is unable to be executed, the customer will need to initiate a port-out from BBCOM and in port-in to their previous carrier.

Port-Out Orders:

To port out a number, customer generally initiates the process by contacting the new provider of choice who in turn, will notify BBCOM.  BBCOM will follow industry-sanctioned procedures to fulfill the port out.

If you have any further questions or concerns, please contact the Provisioning Department directly at 800.987-1111. 

